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“An army of a thousand is easy to find, but, ah, 
how difficult to find a general.” (Chinese Proverb) 

In 2013, Deloitte reported that many multi-nationals are 
making China their “second headquarters.” This growth 
of China’s influence in the world economy, including its 
expanding outbound programme, means that, for China 
and the West, finding ways of working effectively togeth-
er in a global business environment is critical to sustaina-
ble success. This has long been recognised in areas like 
product innovation, knowledge sharing and supply chain 
management where working practices are, in many cases, 
well developed. However, less attention has been paid to 
the development of Chinese leaders so that they can lead 
and work effectively in a global business environment.  

In a recent Global Leadership Study; HR Executives were 
asked about the most challenging elements of preparing 
Chinese leaders to work effectively in the global business 
economy. They highlighted a need for the following: 

Ɇ An understanding of foreign cultures and how to be-
have and interact with people from these cultures 

Ɇ Enabling leaders to shift from a technical to a behav-
ioural leadership style and provide more inspirational 
leadership 

Ɇ Encouraging leaders to use coaching skills to encour-
age more independent thinking among their people and 
create faster decision making through empowerment, 
transparency and communication 

Ɇ Supporting leaders in global setting to build and foster 
more personal relationships and thereby generate more 
depth in their relationships 

Ɇ Preparing leaders to think more strategically, have a 
broader picture and lead according to a more engaging 
business vision. 

So, the need to develop a pipeline of Chinese leaders is 
more pressing than ever. The ability of both the West and 
China to satisfy this need however faces a number of is-
sues.  

 

The first issue is developing a succession planning strate-
gy in China. The model of appointing ex-pats to senior 
leadership positions continues to be the option for many 
organisations. In many cases this works very well and 
provides a rich mix of cross-cultural talent. However, it’s 
worth considering whether or not the ex-pat model is 

sending a signal to local Chinese leaders that there is a 
ÇÌÁÓÓ ÃÅÉÌÉÎÇ for them in the organisation or even, perhaps 
worse, that they are not trusted in these positions. The 
requirement, therefore, is for a model that can match the 
advantages of ex-pat presence, while at the same time 
encouraging and nurturing the development of talented 
Chinese leaders. This is not always an easy balance to 
strike but is more likely to happen when this strategy is 
supported by the organisation’s senior leaders based in 
both in China and the West. 

Another issue is the common perception that competition 
for talented resource is driven by the offer of higher sala-
ries. However, “salary driven churn” is ultimately unsus-
tainable and is already slowing down in some areas. It is 
also true that organisations can ultimately have little con-
trol over a demand led market when it comes to salary 
levels. So focusing on what you do have control over, 
such as the development of local talent, is a more attrac-
tive option. The organisations that recognise this will 
have a better chance of attracting and – importantly - 
retaining the leaders that they need for the success of 
their organisation in China. 

In addition, the demands of effective business leadership 
and management in China are changing as its market 
opens up further. For Chinese leaders to operate effec-
tively in a global business environment they need to de-
velop different skills to the ones that have overseen Chi-
na’s impressive growth over the last three decades, 
which often emphasise direction and control rather than 
inspiration and delegation. The initial approach to devel-
oping the leadership and management skills and compe-
tencies in many cases in China has been to follow a route 
well known in the West, such as Business School develop-
ment programmes and in particular MBAs. In 2010 China 
Daily reported that 36,000 students were enrolled in 
MBA programmes across the country and in 2012 the 
figure was 30% higher – a trend that is continuing in the 
growing number of Chinese business schools and pro-
grammes offered by Western educational institutions. 
The business school approach to equipping Chinese man-
agers with a variety of leadership and management tools 
is important; however, while the intellectual rigour of the 
programmes fits well with the traditional Chinese ap-
proach to education, on its own it does not guarantee 
effective management practices.  

There is a difference between amassing learning, and 
translating that learning into actual behavioural change 
and effective leadership, a fact recognised by Yingyi Qian, 
Dean of Tsinguha University’s School of Economics and 
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control over, such as the development 
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option.” 
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Management when talking about his Chinese students:  

Ȱ7Å ×ÉÌÌ ÃÈÁÌÌÅÎÇÅ ÔÈÅÍ ÔÏ ÔÈÉÎË ÃÒÉÔÉÃÁÌÌÙ ÁÎÄ ÃÒÅÁÔÉÖÅÌÙȢ 
)Î ÔÈÅÉÒ ÐÒÅÖÉÏÕÓ ÅÄÕÃÁÔÉÏÎ ÉÎ #ÈÉÎÁȟ ÔÈÅ ÇÏÁÌ ×ÁÓ ÍÏÓÔ 
ÌÉËÅÌÙ ÒÏÔÅ ÍÅÍÏÒÉÓÁÔÉÏÎ ÁÎÄ ÓÅÅËÉÎÇ ÓÔÁÎÄÁÒÄ ÓÏÌÕÔÉÏÎÓȢ 
4ÈÉÎËÉÎÇ ÄÉÆÆÅÒÅÎÔÌÙ ÉÓ ÖÅÒÙ ÈÁÒÄ ×ÈÅÎ ÅÖÅÒÙÔÈÉÎÇ ÕÐ ÔÏ 
ÎÏ× ÈÁÓ ÂÅÅÎ ÁÂÏÕÔ ÃÏÎÆÏÒÍÉÎÇȟ ÈÅÒÄÉÎÇ ÁÎÄ ÇÒÏÕÐ ÔÈÉÎËȤ
ÉÎÇȢȱ   

Yingyi Qian’s words emphasise a need to develop emo-
tional intelligence (EI) rather than just adopting an IQ 
approach. Daniel Goleman, who originally codified the 
elements of EI in the mid-1990s has identified that up to 
90% of engaging leadership performance is based on 

emotional intelligence. He puts it this way: 

Ȱ)Æ ÙÏÕÒ ÅÍÏÔÉÏÎÁÌ ÁÂÉÌÉÔÉÅÓ ÁÒÅÎȭÔ ÉÎ ÈÁÎÄȟ ÉÆ 
ÙÏÕ ÄÏÎȭÔ ÈÁÖÅ ÓÅÌÆ-Á×ÁÒÅÎÅÓÓȟ ÉÆ ÙÏÕ ÁÒÅ ÎÏÔ 
ÁÂÌÅ ÔÏ ÍÁÎÁÇÅ ÙÏÕÒ ÄÉÓÔÒÅÓÓÉÎÇ ÅÍÏÔÉÏÎÓȟ ÉÆ 
ÙÏÕ ÃÁÎȭÔ ÈÁÖÅ ÅÍÐÁÔÈÙ ÁÎÄ ÈÁÖÅ ÅÆÆÅÃÔÉÖÅ 
ÒÅÌÁÔÉÏÎÓÈÉÐÓȟ ÔÈÅÎ ÎÏ ÍÁÔÔÅÒ ÈÏ× ÓÍÁÒÔ ÙÏÕ 
ÁÒÅȟ ÙÏÕ ÁÒÅ ÎÏÔ ÇÏÉÎÇ ÔÏ ÇÅÔ ÖÅÒÙ ÆÁÒȢȱ 

The challenge for leadership development 
in China therefore is not necessarily to pro-
vide more classroom-based one way teach-
ing; it is to engage Chinese leaders in cus-

tomised, experiential and action orientated leader-
ship development programmes, supported with 1-2-

1 executive coaching, which deliver sustainable behav-
ioural change and performance improvement by develop-
ing the leaders’ emotional competencies as well as their 
IQ.  

My own experience of working with Chinese leaders in 
organisations, such as Lucite International and Rolls 
Royce Marine China, is that they are inspired and en-
gaged by this experiential and action orientated approach 
and the learning and development environment that it 
creates. Moreover, the response of the leaders has been 
extraordinary and we have seen significant individual 
and team performance improvements with increased 
confidence to work effectively with internationally based 
colleagues in a cross-cultural global business environ-
ment. 

Following the initiation of a leadership development pro-
gramme for his own team, Piet Daenen (SVP - Asia Opera-
tions for Rolls Royce Marine) reflected; Ȱ)Î ÍÙ φτ ÙÅÁÒÓ ÏÆ 
×ÏÒËÉÎÇ ÉÎ !ÓÉÁȟ ÔÈÅ ÃÌÁÓÓÒÏÏÍ ÁÐÐÒÏÁÃÈ ÔÏ ÌÅÁÄÅÒÓÈÉÐ ÄÅȤ
ÖÅÌÏÐÍÅÎÔ ÈÁÓ ÂÅÅÎ - ÁÎÄ ÓÔÉÌÌ ÉÓ - ÁÌÌ ÔÏÏ ÃÏÍÍÏÎȢ )ÎÄÅÅÄȟ 
ÉÔ ÈÁÓ ÉÔÓ ÍÅÒÉÔÓ ÂÕÔ ÏÎÌÙ ÉÆ ÉÔ ÉÓ Á ÓÍÁÌÌ ÐÁÒÔ ÏÆ Á ÐÒÏÇÒÅÓÓÉÖÅ 
ÐÒÏÇÒÁÍÍÅ ÔÈÁÔ ÉÓ ÇÅÁÒÅÄ ÔÏ×ÁÒÄÓ ÓÕÓÔÁÉÎÁÂÌÅ ÌÅÁÄÅÒÓÈÉÐȢ  

&ÕÒÔÈÅÒÍÏÒÅȟ ÉÎ ÔÅÒÍÓ ÏÆ ÌÅÁÄÅÒÓÈÉÐ ÄÅÖÅÌÏÐÍÅÎÔȟ ÉÔ ÉÓ ÎÏÔ 
Á ÃÁÓÅ ÏÆ ΄ÏÎÅ ÓÉÚÅ УÉÔÓ ÁÌÌ΄Ȣ 7ÈÉÌÓÔ ÔÈÅÒÅ ÁÒÅ ÍÁÎÙ ÇÅÎÅÒÉÃ 
,ÅÁÄÅÒÓÈÉÐ ÍÏÄÅÌÓ ÉÎ ÔÈÅ ÂÕÓÉÎÅÓÓ ÅÎÖÉÒÏÎÍÅÎÔ ÔÏÄÁÙȟ ÉÔ ÉÓ 
ÉÍÐÏÒÔÁÎÔ ÔÏ ÒÅÃÏÇÎÉÓÅ ÁÎÄ ÕÎÄÅÒÓÔÁÎÄ ÔÈÅ ÂÁÓÅÌÉÎÅ ÏÆ ÔÈÅ 
ÌÅÁÄÅÒÓÈÉÐ ÁÕÄÉÅÎÃÅ ÔÈÁÔ ÙÏÕ ×ÁÎÔ ÔÏ ÄÅÖÅÌÏÐȢ /ÎÃÅ ×Å 
ÕÎÄÅÒÓÔÁÎÄ ÔÈÅ ÂÁÓÅÌÉÎÅ ÄÅÖÅÌÏÐÍÅÎÔ ÎÅÅÄÓȟ ×Å ÃÁÎ ÆÏÃÕÓ 
ÏÎ ÔÈÅ ÇÁÐÓȟ ÉÎÄÉÖÉÄÕÁÌÌÙ ÁÓ ×ÅÌÌ ÁÓ Á ÔÅÁÍȟ ÔÏ ÔÈÅÎ ÄÅÖÅÌÏÐ 
Á ÐÒÏÇÒÁÍÍÅ ÔÈÁÔ ÉÓ ÐÒÏÇÒÅÓÓÉÖÅ ÁÎÄ ÓÕÓÔÁÉÎÁÂÌÅȢ 4ÈÉÓȟ ÉÎ 

ÍÙ ÅØÐÅÒÉÅÎÃÅȟ ÇÉÖÅÓ ÄÅÍÏÎÓÔÒÁÂÌÅ ÂÅÎÅУÉÔÓ ÁÎÄ ×ÉÌÌ ÄÅÌÉÖÅÒ 
ÌÅÁÄÅÒÓ ÁÎÄ ÌÅÁÄÅÒÓÈÉÐ ÔÅÁÍÓ ÉÎ #ÈÉÎÁ ÔÈÁÔ ×ÉÌÌ ÍÁÔÃÈ ÁÎÙ 
ÈÉÇÈ ÐÅÒÆÏÒÍÉÎÇ ÍÁÎÁÇÅÍÅÎÔ ÔÅÁÍȢȱ 

The recognition of the need to develop the leadership 
skills and abilities of Chinese managers is not new. Per-
haps what has changed, however, is the understanding of 
what this means in a global economy in which China and 
Chinese managers feature so significantly. Neither China 
nor the West can afford for leadership to be a restriction 
for companies operating in China, and thus for China's 
development. So, there is an opportunity for China and 
the West, as a partnership, to grow and develop Chinese 
managers who can truly operate in a global context. 
When this is addressed it will be significantly easier to 
find our generals as well as our armies.  

 

Book Review 

Effective Modern Coaching  

By Myles Downey  

 

 

  

  

  

  

  
  

  

 
 

Myles Downey published his first version of %ÆÆÅÃÔÉÖÅ 
#ÏÁÃÈÉÎÇ in November 2003 and it became one of the 
must have books that practicing coaches used as a ref-
erence and guide. I have referenced this book ever 
since Downey first wrote it and have found it most 
helpful because it is practical, full of stories and exam-
ples and is easy to read for both the qualified coach 
and the manager as coach. 

Its chapter on ‘Coaching in the Workplace’ gives man-
agers the opportunity to explore in detail the ‘manager 
as coach’ by highlighting the im-
portant aspect of a managers role 
where a coaching style can be help-
ful with areas such as coaching 
through major change and using 
coaching as part of a leadership 
role. 

So I was really interested to learn 
that Downey has recently pub-
lished (October 2014) %ÆÆÅÃÔÉÖÅ 
-ÏÄÅÒÎ #ÏÁÃÈÉÎÇ and immediately 
went to see what this new version 
offered. In summary, %ÆÆÅÃÔÉÖÅ -ÏÄÅÒÎ #ÏÁÃÈÉÎÇ does 
cover the key aspects and models of coaching that his 
first version outlines; but it is more than just a new 
edition. In particular, in part 3 of the book, which 
starts with ‘Coaching in the Workplace’, Downey has 
added to his original thinking and has included a sec-
tion on coaching upwards (in other words, coaching 
your boss!). He comments; ‘ÃÏÁÃÈÉÎÇ ÕÐ×ÁÒÄÓ ÉÎ ÔÈÅ 
ÉÎÆÏÒÍÁÌ ÓÅÎÓÅ ÃÁÎ ÈÁÐÐÅÎ ÍÕÃÈ ÍÏÒÅ ÅÁÓÉÌÙ ÁÎÄ ÆÒÅȤ
ÑÕÅÎÔÌÙȟ ÂÕÔ ÉÓ ÄÅÐÅÎÄÅÎÔ ÏÎ ÔÈÅ ÐÒÅÖÁÉÌÉÎÇ ÃÕÌÔÕÒÅ ×ÉÔÈȤ
ÉÎ ÔÈÅ ÏÒÇÁÎÉÓÁÔÉÏÎȭȢ 

So, for me, it was good to re-visit Downey and his phi-
losophy on effective coaching and this modern version 
gives you all that his original book offered plus more 
that is relevant for the second decade of the 21st centu-
ry. Well worth a read. 

Reviewed by Karen Frost 
Director of Operations Values Based Leadership 

Publisher: LID Publishing 

By John Frost, 

Managing Director of Values Based Leadership 

John Frost 

“The response of the leaders has been 
extraordinary and we have seen       
significant individual and team       
performance improvements.” 



 

By Allon Shevat  

We work in an increasingly global business 

context. Here is an opportunity to assess your 

global mindset: 

Do you believe that discussing contentious is-

sues openly in a group setting can generally 

help resolve issues within very diverse teams 

in a global organisation? 

Do you believe that interdisciplinary teamwork 

is seen universally as a positive attribute of or-

ganisational behavior in all cultures? 

Do you believe that time, as a resource, should 

be universally valued? 

Do you believe that being authentic with your 

emotions is generally considered a healthy 

thing in the work place? 

Do you believe that some degree of participa-

tory decision making is something folks all over 

the world subscribe to as desirable in organisa-

tions? 

Do you believe most people in the world want 

their managers to delegate authority? 

Do most people agree that most people believe 

that telling your boss what he wants to hear, 

and not the truth, constitutes a lie? 

Is transparency valued in most cultures? 

Can a well-defined corporate culture bridge all 

cultural differences? 

Are the terms “trust“ and “respect“ universal 

enough to serve as a bridge for the inevitable 

challenges of global organisa-

tions? 
 

Find out more about 

Global Mindset Ques-

tions on the back page 

 

Global Mindset 
Questions 

 

 

 

Book Review 
  

  

Joris Merks-Benjarminsen’s book has been designed to 

help ‘digital thinkers’ use their talents to build great ca-

reers by helping companies and organisations to be fu-

ture-ready. ‘Digital thinkers’ are those of us who grew up 

with computers, often referred to as ‘Generation Y’. We 

are defined as being born between 1980 and 2000 and 

have generally entered the world of work since the turn 

of the century which is why we are often referred to as 

Millennials.  

In the book Joris references a quote 

from a digital thinker who said… 

Ȭ) ÓÔÒÕÇÇÌÅ ÔÏ УÉÎÄ Á ÐÌÁÃÅ ÆÏÒ ÍÙÓÅÌÆ ÉÎ Á 

×ÏÒÌÄ ÔÈÁÔ ÄÏÅÓÎȭÔ ÓÅÅÍ ÔÏ ÂÅ ÒÅÁÄÙ ÙÅÔ 

ÆÏÒ ÔÈÅ ÅØÐÅÃÔÁÔÉÏÎÓ ) ÈÁÖÅ ÏÆ ÔÈÅ φυÓÔ 

#ÅÎÔÕÒÙȢ ) ÈÏÐÅ ) ÌÉÖÅ ÉÎ ÅÑÕÁÌ ÏÒ ÂÅÔÔÅÒ 

×ÅÁÌÔÈ ÔÈÁÎ ÍÙ ÐÁÒÅÎÔÓȢ "ÕÔ ÈÏ×ȩ 4ÈÅ 

×ÏÒÌÄ ÉÎ ÃÒÉÓÉÓȟ ÔÈÅ ÂÁÂÙ ÂÏÏÍÅÒÓ ÍÁÄÅ 

Á ÍÅÓÓ ÏÆ ÔÈÅ ×ÏÒÌÄȢ 4ÈÅ ÍÏÎÅÙ ÉÓ ÇÏÎÅȟ 

ÕÎÅÍÐÌÏÙÍÅÎÔ ÒÉÓÉÎÇȟ Ô×Ï ÂÉÌÌÉÏÎ ÐÅÏÐÌÅ 

ÓÔÉÌÌ ÌÉÖÉÎÇ ÉÎ ÐÏÖÅÒÔÙȟ ÎÅ× ÒÕÌÅÓ ÁÎÄ ÌÁ×Ó ÅÍÅÒÇÉÎÇ ÅÖÅÒÙȤ

×ÈÅÒÅ ÁÎÄ ×Å ÃÏÎÓÕÍÅ УÉÆÔÙ ÐÅÒÃÅÎÔ ÍÏÒÅ ÔÈÁÎ ÍÏÔÈÅÒ 

ÅÁÒÔÈ ÃÁÎ ÏÆÆÅÒ ÕÓȢ (Ï× ÃÁÎ ) ÍÁËÅ Á ÄÉÆÆÅÒÅÎÃÅ ÉÎ ÔÈÉÓ 

×ÏÒÌÄȩȭ 

This reflects Merks-Benjarminsen’s thoughts on the ten 

mismatches that exist between how the world of work 

operates now and how ‘Millennials’ think and are moti-

vated. This in turn can help both Generation Y’s and sen-

ior managers think about how they start to address the 

talent gap. So, if you are really interested from a Genera-

tion Y perspective of understanding how you can make a 

difference and better understand the world of work de-

signed by a non-digital thinker, then this book has some-

thing for you. Or, if as a non-digital thinker (i.e. in an old-

er generation and in a leadership role) you want some 

thoughts about designing and adapting your environment 

to be more of a match for the wealth of Generation Y tal-

ent out there, then there is also something for you in the 

book.  

After reading 4ÈÉÎË ÁÎÄ 'ÒÏ× $ÉÇÉÔÁÌ it was clear, for me, 

that all generations have a paradigm shift to go through. 

We all need to change our way of thinking if the talent 

gap is to be properly addressed. 

If you enjoy this book, I would recommend exploring 

what else Joris has to say by visiting his website, his Face-

book page, twitter page and his LinkedIn profile.  

 

Reviewed by Stephanie Small 

Values Based Leadership 
Publisher: McGraw-Hill Professional  

 

Think and Grow Digital – What the Net 
Generation needs to know to Survive 
and Thrive in Any Organisation  
by Joris Merks-Benjarminsen  

http://www.jorismerks.com/
https://www.facebook.com/jorismerksprofessional
https://www.facebook.com/jorismerksprofessional
https://twitter.com/jorismerks
https://www.linkedin.com/pub/joris-merks-benjaminsen/4/338/567


Do you know if you need a Coach or a Mentor? Some 

of the most frequent questions I am asked by People 

Managers relate to the differences between coach-

ing and mentoring. “Do I need a coach or mentor?” 

and “What is the difference between coaching and 

mentoring”? Where the mystery and confusion 

comes from is the interpretation in the definition of 

each. For example, what is generally regarded as 

coaching in the private sector and predominantly in 

the UK, is often referred to in the education sector 

and in North America as mentoring.  

So rather than getting hung up on the definitions 

dependant of where you are in the world and which 

part of an econo-

my you are 

working in, I 

think there is a 

better way of 

looking at it. In 

their widest 

sense, both 

coaching and 

mentoring are a 

series of conver-

sations to help 

someone achieve 

their goals and 

maximise their 

potential. These 

conversations 

could use a varie-

ty of approaches from a person being managed, 

taught, coached, mentored, counselled, or even us-

ing the therapeutic professions. So I like to consider 

both coaching and mentoring as a continuum of ap-

proaches sat somewhere in the middle, rather than 

as distinct and separate from each other.  

To further help with our understanding, I much pre-

fer to move towards thinking about coaching and 

mentoring as Directive versus Non-Directive in 

what’s actually happening in the relationship. The 

more Directive approach to coaching and mentoring 

is about offering feedback, giving guidance and even 

instructing an individual of the best way forward. 

The more Non-Directive approach is where a coach 

and mentor may be mainly listening to gain under-

standing or asking questions to raise awareness.  

Case Study 1: I was 

recently coaching the 

Chief Executive of a 

Multinational Fast 

Food Chain who had 

moved from the other 

side of the world to 

take up his new posi-

tion in the UK. The 

cultural differences 

between his culture of 

origin to the UK cul-

ture, and the change 

of leading a fast mov-

ing Pan-Asia business 

to a North European 

business, meant I 

needed to take quite a 

specific approach. So to begin with I needed to be 

more Directive and offer ideas, advice, make sugges-

tions and up-skill this CEO; particularly in terms of 

the cross cultural nuances and the more traditional 

British approach to business. But as we moved 

through the first 90 days of his new position, the 

coaching relationship developed and the CEO need-

ed me to listen and ask more intuitive questions to 

help him develop his leadership style and be able to 

reflect well on the day to day activities of his busi-

ness. 

Case Study 2: A few years ago I worked with a Chief 

Executor of a UK based charity. This CEO had ‘come 

through the ranks’ and had gradually developed 

leadership and management skills throughout his 

career. At our first session he confessed to me that 

for the first time in his career he felt alone – almost 
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best way forward” 



By Karen Frost 

Director of Operations at Values Based Leadership 

as though there was now an imaginary ‘tripwire’ 

across the door to his office and that staff from all 

sections of the charity had stopped talking to him, 

thus creating a feedback vacuum. My role was, 

therefore, to be Non-Directive to enable the CEO to 

come to terms with the loneliness of leadership and 

to find alternative strategies to this issue, and to 

listen to how he was currently leading, and share 

learning and give feedback and advice on style 

where required. I believe I was both a coach 

and a mentor in each of our sessions.  

Case Study 3: My final example is a 

current client who is the Commercial 

Services Manager of a highly success-

ful and expanding SME. She thought 

she was at a crossroads in her career 

and elected to have some coaching to 

give her the space to consider all as-

pects of her current job before making 

any sort of decision. It was clear that, 

with this backdrop to the coaching relationship, I 

needed to listen and be predominantly Non-

Directive to give her the opportunity to explore her 

options. Within a couple of sessions, this approach 

allowed her to understand that there were a num-

ber of areas of her job where she didn’t yet have the 

skills to take her to the next level. I asked her ques-

tions and encouraged her to reflect, which helped 

her realise that she needed to learn these skills be-

fore making a decision about her future at her cur-

rent organisation. She identified that, without devel-

oping her skills, she would simply move jobs and 

within a few years would likely find herself at the 

same crossroads. Her decision was to stay with her 

current organisation and learn the new skills, and as 

such our relationship changed.  

 

Now we have an agreement that our coaching ses-

sions will be half Non-Directive, where we continue 

to explore to raise her self-awareness, and half Di-

rective, where we focus on me giving her advice and 

support in the skills she wants to develop. To help 

with the language, we call the Non-Directive ap-

proach the ‘coaching’ part of the session and the 

Directive element of the session ‘mentoring’. This 

works for us, but as I said at the beginning, so long 

as the definitions of what you are doing are fully 

understood, then it is more about moving along the 

continuum to do what is best for your client.  

 

So when a Senior Manager is looking to employ the 

support of a coach/mentor – there are a couple of 

key requirements to consider: 

1. Identify what the specific needs of the Senior 

Manager are. Do they need a Non-Directive ap-

proach to raise their awareness and to come to deci-

sions or do they need a sounding board/advisor to 

help them? Or, indeed, do they need both in the one 

person? 

2. Do they need a short-term intervention to get 

them through a ‘crossroads’ in their career or an 

advisor and confidant who has the experience and 

skills to ask a powerful question when required or 

knows when to give a sound bit of advice. 

The key thing is not what the support is called; 

simply that it is the right person for the job. When 

working in the education sector I call myself a Men-

tor; in the private sector I refer to myself as a Busi-

ness Coach. The context is different, the issues are 

similar. I simply use all the approaches from Non-

Directive to Directive, as and when required, to ena-

ble the person I am working with to be the best they 

can possibly be. 

 

Karen Frost 

“My role was, therefore, to be             
Non-Directive to enable the CEO to 

come to terms with the loneliness of 
leadership and to find alternative 

strategies to this issue” 

“As we moved through the first 90 
days of his new position, the coaching 
relationship developed and the CEO 

needed me to listen and ask more     
intuitive questions to help him           
develop his leadership style.” 

Our Favourite Videos and Articles 
 

5 Ways to Listen Better 

Heart-warming Thai Commercial  

http://www.ted.com/talks/julian_treasure_5_ways_to_listen_better?awesm=on.ted.com_Treasure11&utm_campaign=&utm_medium=on.ted.com-static&utm_source=direct-on.ted.com&utm_content=awesm-bookmarklet
https://www.youtube.com/watch?v=cZGghmwUcbQ
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For every question that your answer is YES, think 

about how you might test your basic assumptions to 

develop the capabilities and skills to be an effective 

leader in a global organisation. 

 
 

Here are some questions to get you started:  

Describe what you think are the biases of your own 

culture towards conflict, transparency and team-

work? How do they impact the way you practice 

your role? 

Describe 2-3 behavioural patterns of other cultures 

that you have encountered which you find most 

challenging to deal with in your role? Why? 

Respect is a term that many cultures use, yet often it 

means different things to different people. Explain 

how you would show respect, differently, to various 

populations that you work with, such as senior man-

agers, procurement officers, and internals or peers 

who challenge the value that you provide?  

For more information about how Values Based 

Leadership can support your Cross Cultural Leader-

ship Development, please contact us on hel-

lo@valuesbasedleadership.co.uk or +44 (0) 1989 76 
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Allon Shevat is a leading, highly innovative Organ-

isation Developer whose practice spans the globe. 

Allon works with Fortune 500 companies, startups, 

with senior teams and individuals. 

His OD blog is very widely read and he is the 

"covert" author of the Gloria Blog, a satire on or-

ganisational life.  

He was born and educated in Quebec and is based 

in Tel Aviv. allon.shevat@gr2010.com 
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Final Thoughts  

 

 

Ȱ,ÅÁÄÅÒÓÈÉÐ ÉÓ ÁÂÏÕÔ ÍÁËÉÎÇ ÏÔÈÅÒÓ ÂÅÔÔÅÒ ÁÓ Á ÒÅÓÕÌÔ ÏÆ ÙÏÕÒ ÐÒÅÓÅÎÃÅ ÁÎÄ ÍÁËÉÎÇ ÓÕÒÅ ÔÈÁÔ ÉÍÐÁÃÔ 
ÌÁÓÔÓ ÉÎ ÙÏÕÒ ÁÂÓÅÎÃÅȱ 
- Sheryl Sandberg  
 

Ȱ/ÐÐÏÒÔÕÎÉÔÉÅÓ ÄÏÎȭÔ ÊÕÓÔ ÈÁÐÐÅÎȟ ÙÏÕ ÃÒÅÁÔÅ ÔÈÅÍȱ  
- Chris Grosser 
 

Ȱ9ÏÕ ÍÁÙ ÏÎÌÙ ÓÕÃÃÅÅÄ ÉÆ ÙÏÕ ÄÅÓÉÒÅ ÓÕÃÃÅÅÄÉÎÇȡ ÙÏÕ ÍÁÙ ÏÎÌÙ ÆÁÉÌ ÉÆ ÙÏÕ ÄÏ ÎÏÔ ÍÉÎÄ ÆÁÉÌÉÎÇȱ  
- Philippos 
 

Ȱ4ÈÅ ÂÅÓÔ ÒÅÁÓÏÎ ÔÏ ÓÔÁÒÔ ÁÎ ÏÒÇÁÎÉÓÁÔÉÏÎ ÉÓ ÔÏ ÍÁËÅ ÍÅÁÎÉÎÇȠ ÔÏ ÃÒÅÁÔÅ Á ÐÒÏÄÕÃÔ ÏÆ ÓÅÒÖÉÃÅ ÔÏ ÍÁËÅ 
ÔÈÅ ×ÏÒÌÄ Á ÂÅÔÔÅÒ ÐÌÁÃÅȱ 
- Guy Kawasaki  

“How you would show respect,        

differently, to various populations 

that you work with.” 

“For every question that your answer 

is YES, think about how you might 

test your basic assumptions to         

develop the capabilities and skills to 

be an effective leader in a global      

organisation.” 

Global Mindset Questions      
Continued 
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